Calibration Request Form
Customer Information

Company: ‘

Contact Name: ‘

Email: ‘

Address:

City: ‘

ZIP Code:

Country: ‘

Case Details

Customer Case No.: (will be provided by Siglent) Date:

Product Information

Product Name:

Serial No.: ‘

Firmware Ver.: ‘

Installed Options:

Distributor:

Purchase Date: ‘

Description of Issue / Service Requested

Calibration Services (Select One)
|:| ISO 17025 Calibration
|:| DAKKS Calibration (DIN EN ISO/IEC 17025 accredited)

|:| No calibration requested

ISO vs. DKD Calibration

I1SO calibration generally refers to a traceable calibration performed according to ISO standards, ensuring that the measurement results can be linked to international standards through

a documented, unbroken chain of comparisons. It guarantees traceability but does not necessarily include a detailed statement of measurement uncertainty.

DKD calibration (Deutscher Kalibrierdienst, now integrated into DAKKS in Germany) is a higher-level, accredited calibration. It is carried out by officially accredited laboratories under
strict quality management systems. A DKD/DAKKS calibration certificate always includes the measurementuncertainties and complies with international accreditation requirements

(ILAC, EA), which makes it widely accepted for audits and legal purposes.

Within this process, the following terms and conditions apply:

« The cost of transport and packing for the returned goods shall be to the account of the sender.

Insufficiently franked deliveries (for example not prepaid), will not be accepted by Siglent.

« In the event of a warranty repair, Siglent will pay for the return shipment to the sender.

« If it is a repair out of warranty or damage caused by the user, the sender will pay the costs of the return.

« Every return delivery must be accompanied by a RMA number. A rapid processing of your delivery can only be
achieved when detailed information is supplied.

« If the RMA number is missing and no technical or mechanical fault can be found on the product under complaint,
we reserve the right to invoice an examination charge for the inspection and will return the goods at the senders
cost.

« If the device is out of warranty and a repair is refused, we reserve the right to invoice an examination charge for the
inspection and will return the goods at the senders cost.

« Please use packing materials provided with a new device or similar. We cannot take responsibility for any damages
incurred during transport due to inadequate packing or handling.

« Furthermore, the General Business Conditions of Siglent Technologies Germany GmbH apply.

With sending this Document to Siglent Technologies Germany GmbH | confirm that | have read and understood the RMA
terms and conditions and accept these terms. | hereby explicitly agree to the use of my data as part of this support request.
External data is at no time made available to third parties. The collected data will be stored by Siglent. This document is
electrical processed and is valid without a signature. For further information on data privacy and the treatment of personal
data, please refer to our detailed privacy policy.

Please send the completed form to: info@siglent.eu
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